
ANNEX. SUMMARY OF STEAH TRAINING BY CONNECTEO VIA MOBILE PHONE 

MODULE 1: INTRODUCTION 

 

Frameworks

(1) Definition of sanitation and its 4 management 
components , (2) Legal frameworks, (3) The different forms 

of penalties: sentences, fines and administrative 
consequences , (4) The SDGs, the National Emergence Plan 

of Madagascar, the Performance Contract of different 
entities, (5) WASH objectives in figures, (6) Key articles of 

the Water Code

Integrated Water Resource Management

(1) Definition of IWRM, (2) Most common IWRM issues in 
the field, (3) Watershed management, (4) Climate change

Sustainability

(1) Public Private Partnership and the whys
Water tarif structures , (2)  The roles of STEAH in terms of 

water tarif

Planning

(1) Definition of planning, (2) Planning at different levels –
national, regional, communal, (3) Components of a plan

Reporting

(1) Definition of reporting, (2) Whys of reporting, 
(3)components of a report on water, (4) sanitation and 

hygiene, (5) Data collection principles

WASH Techniques

(1) CLTS, (2) Waste management techniques, (3) 
Management of clean water supply facilities, (4) Public-

Private Partnership, (5) Types of management contracts for 
water facilities, (6) Tendering process for drinking water 

manager, (7) Delegation of management of drinking water 
facilities, (8) Food and menstrual hygiene, (9) 4 key WASH 

messages



MODULE 2: STEAH ACTIVITIES FOR UNIVERSAL ACCESS TO SAFE DRINKING 

WATER  

  

Watershed and source 
catchment protection

(1) 2 types of source catchment 
facilities, (2) The 4 types of facilities at 
the source, (3) Common issues at the 

catchment facilities, (4) Protection 
measures of the catchment, (5) 
Maintenance and monitoring of 

catchment

The types of water 
infrastructure at commune level

(1) 2 types of water infrastructure at 
commune level, (2) 3 types of water 

supply infrastructure

Monitoring the reservoir and 
pipes

(1) Definition of reservoir, (2) 2 types of 
reservoir, (3) Monitoring the reservoir, 

(4) Checklist for monitoring and cleaning 
the reservoir, (5) Definition of pipe, (6) 2 

types of pipes, (7) Types of commonly 
used pipes, (8) Common pipe issues, (10) 

Checklist for monitoring pipes

Monitoring private and shared 
connections

(1) Definition of tapstand, (2) Types of 
water points, (3) Conditions for building a 
water point, (4) Checklist for monitoring a 

water point, (5) Types and brand of 
pumps, (6) Monitoring of handpumps 

Monitoring water supply using 
pumps

(1) Definition of water supply using 
pumps, (2) The 4 characteristics of 

pumps, (3) types of pumps, (4) types of 
energy used for pumps, (5) Checklist for 

monitoring pumps

Water Quality

3 water quality standards

Assessing water user 
satisfaction

Conducting surveys

Processes for conducting surveys

Drinking water report using 
STEFI 

Definition of STEFI

The 3 objectives of STEFI

The 5 steps of STEFI

The 3 community water and 3 private 
water STEFI indicators 


