
Accountability mechanisms promoted by RANO WASH 
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Advantages: Feedback is materialized 

in writing. It is received without any 

intermediary. The community will be 

used to use it as a circuit.  

Anonymity encourages people to use it. 

 

Disadvantages: Illiterate people and 

people living far from the boxes could 

be excluded.  

Advantages: It strengthens 

community interaction and encourages 

different community categories to 

speak without constraints, even 

illiterate people. 

 

Disadvantages: It requires strong 

leadership from local authorities. 

Influences of leaders and power 

holders could bias the results. 

Advantages: Highly participatory 

and identifies how the services 

provided are experienced by providers 

and users, and the process includes 

decision making, monitoring of 

changes. 

 

Disadvantages: It requires a strong 

facilitation capacity and continuous 

mobilization of actors. 

 

Advantages: Encourages the 

different categories of the community 

to speak without constraints, even 

illiterate people.  

Anonymity encourages people to use 

it. 

 

Disadvantages: People who don't 

use phones easily may not use it 
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